
Annual Report
2019



Canada Day Arts &  Culture Park 2019



Content
Message from the Mayor

Your Council/Remuneration 

Community Profile

Regional Contributions

Civic Relations

Town Revenues

Municipal Services

Water & Wastewater Utility

2019 Highlights

Appendixes

2019 Financial Statements

2

3-4

5

6

7

8

9-10

11

12-14

15

22

This annual report is prepared pursuant to Section 105 of the Local Governance Act, and Regulation 

2018-54. This report contains general information about Quispamsis such as its tax base, tax rate and 

user charges, as well as more detailed information regarding town council, the provision of grants, 

and types and cost of services provided. The 2019 Audited Financial Statements are appended as 

Appendix V.



Mayor Gary Clark

Quispamsis is the sixth-largest municipality in New Brunswick. Did you know our population is greater than half of the province’s eight 

cities?

For the second year in a row, Quispamsis and Rothesay, the towns protected by the Kennebecasis Regional Police Force, have been 

deemed to be the safest place to live in Canada, an honour we share with Petawawa, ON. That designation is based on crime severity 

index numbers compiled by Statistics Canada. 

Quispamsis residents are resilient. Once again this year, we dealt with extreme flooding conditions, and we came together to help our 

friends and neighbours. I believe we have grown stronger thanks to this outpouring of community support.

I encourage everyone to follow us on social media - @TownofQuispamsis on Facebook and @Quispamsis on Twitter - to keep up-to-date 

on everything that is happening in our town. 

We are pleased to present this annual report. I want to thank our staff for compiling the information you will find within it.

Sincerely,

Sincerely,

Mayor, Town of Quispamsis

Message from the Mayor
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Quispamsis Town Council is comprised of the Mayor, Deputy Mayor and six Council 

members who are elected at large. This is the sixth session of the amalgamated Town 

of Quispamsis Council.

term
2016-2020

Your Council

Quispamsis Town Council

Mayor Gary Clark Deputy Mayor 
Libby O`Hara 

Emil Olsen

Lisa Loughery Sean Luck

Kirk Miller Pierre Rioux Beth Thompson
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Council Meetings

Section 49 of the Local Governance Act states that local governments can provide a salary and allowance to mayors and councillors.  
Remuneration of Council is authorized in By-Law 18. For 2019 the total remuneration paid totalled $208,965 and is detailed in the table 
below.

Council Remuneration

Salary and 
Allowance

MERC* Expenses Total

Mayor Clark $37,592 $3,144 $10,674 $51,410

Deputy Mayor O’Hara $22,091 $1,763 $4,208 $28,062

Councillor Loughery $18,666 $1,461 $241 $20,367

Councillor Luck $18,666 $1,461 $52 $20,178

Councillor Miller $18,666 $1,461 $252 $20,379

Councillor Olsen $18,666 $694 $5,554 $24,914

Councillor Rioux $18,666 $694 $3,268 $22,628

Councillor Thompson $18,666 $1,461 $901 $21,027

Total $171,676 $12,140 $25,149 $208,965

*Mandatory Employer Related Costs

The Quispamsis Town Council holds its Regular Meetings the first and third Tuesday of each month, with the exception of 
January, March, June, July and August when Regular Meetings are held on the 3rd Tuesday of the month.  Meetings begin at 
7 pm and are held in the council chambers of the Quispamsis Town Hall, 12 Landing Court.

Refer to Appendix I - 2019 Council Meeting Dates and Attendance;  Appendix II - 2019 Committee of the Whole Meeting Dates and 
Attendance and Appendix III - 2019 Closed Committee of the Whole Meetings and Types of Matters Discussed (pursuant to Section 68 of the 
Local Governance Act).

Mayor Gary Clark	 EMO
		  Finance Committee
		  Nominating Committee
		  Personnel Committee
		  Economic Development Greater Saint John
		  Joint Advisory Committee - Rothesay/Quispamsis
		  Fundy Regional Services Commission 
		  (Mayors are mandatory members)
		  NB Municipal Employees Pension Board

Deputy Mayor	 Climate Change Committee
Libby O’Hara	 Finance Committee
		  Nominating Committee
		  Personnel Committee
		  Kennebecasis Regional Joint Board  
		  of Police Commissioners
		  Regional Facilities Commission
		  Economic Development Advisory Committee  
		  Greater Saint John Region
		  Regional Task Force - Sustaining Saint John

Lisa Loughery	 Scholarship Committee
Sean Luck 		 Finance Committee
		  Kennebecasis Regional Joint Board of 
		  Police Commissioners
Kirk Miller		  Finance Committee
		  Kennebecasis Valley Fire Board
		  Comex - Public Transit
Emil Olsen		 Climate Change Committee
		  Personnel Committee
		  Comex - Public Transit
Pierre Rioux	 Scholarship Committee
		  Kennebecasis Public Library Board
		  Trade & Convention Centre
		  Kennebecasis Valley Fire Board
		  TD Station
Beth Thompson	 EMO
		  Nominating Committee
		  Personnel Committee

2019 Council Members Serving on Town Committees and Regional Boards 
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Community Profile

The original inhabitants were the proud Maliseet 

First Nation, part of the great Algonquin 

Federation. The name “Quispamsis” was translated 

from the Maliseet language and means “little 

lake”, representing present-day Ritchie Lake.  In 

1998, Quispamsis amalgamated with the former 

Village of Gondola Point and a portion of the area 

formerly known as Wells.

Quispamsis is a forward-thinking 
community where families enjoy a 
safe, friendly and active lifestyle.

Situated along the breathtaking Kennebecasis and 

Hammond River waterways.
We are a picturesque suburban community located in southwestern New Brunswick, 22 kilometres northeast of the City 

of Saint John. The short distance from the Fundy Fog belt and the cool breezes of the Atlantic Ocean provide warmer 

temperatures during spring and summer.

Quispamsis is a progressive, vibrant community with many attractive residential opportunities for all types of family 

units. Abundant recreational areas, quality schools, places of worship, retail and professional services are all within the 

Kennebecasis Valley.
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The Town of Quispamsis is legislated by the Greater Saint John Regional Facilities Commission Act to contribute a proportionate share of 

operating costs for the following facilities. In 2019 the Town also contributed $9,682 to the Regional Services Commission to assist with 

cooperative and regional planning.

TD Station

Saint John 
Trade & 

Convention 
Centre

Imperial 
Theatre

$88,949
$159,542

$159,515 

TD Station			   $144,187

Saint John Arts Centre			   $20,774

Imperial Theatre			   $88,949

Saint John Trade & Convention Centre	 $ 159,542

Canada Games Aquatics Centre		  $159,515

$20,774
Saint John 
Arts Centre

Canada Games 
Aquatics Centre

$144,187

Facilities

Shared Services

The Town of Quispamsis shares 

the Kennebecasis Public Library, 

Kennebecasis Valley Fire Department 

and Kennebecasis Regional Police 

Force with the Town of Rothesay. 

Costs are shared proportionately 

based on a combination of 

population, tax base, and kilometers 

of roads.

Fire 
$3,436,780

Library
$153,275

Police
$4,090,786

Regional Contributions
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One of local government’s purposes is to foster the economic, social and environmental well-being of its community. Through our 

Community Grant Application process we are able to work with various community groups to efficiently achieve this purpose.

2019 Grant Recipients

Recipient Amount

2019 Canadian Tire National Skating  10,000 

Greater Saint John Fieldhouse  7,500 

KV Committee for Disabled Persons  7,500 

PRO Kids  7,135 

Cherry Brook Zoo  3,000 

Dalhousie Medicine NB  5,000 

Key Industries  3,000 

Oasis Youth Centre  5,000 

Acadian Games (l'ARCf)  3,333 

Crimestoppers  1,500 

KV Food Bank  1,000 

In 2019, Quispamsis contributed $112,133 to Economic Development Greater Saint John to help 

them achieve consistent, long-term economic growth for the communities of Quispamsis, Grand 

Bay-Westfield, Rothesay, Saint John and St. Martins.
Contribution

$112,133

Regional Economic Development 

Civic Relations
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Property Taxes					     $23,045,312

Community Funding and Equalization Grant	  $110,352 

Other Municipal Sources	  $2,081,770

Tax Base $1.748 Billion 25%4.15%
increase in 

tax base
of $69.7 million 

from 2018

Property Taxes  91.3%

Community Funding and Equalization Grant  8.2%

Other Municipal Sources   0.4%

Residential Tax Rate $1.3183 per $100 of Assessment
A homeowner with a property assessed at $234,000 was charged 
$3,085 in municipal property taxes.

(includes field rentals, facility rentals, building permits, sponsorships)

				    Total $25,237,434 

User Fees

Facility Fee Range

Tennis Courts $61 

Ballfields $370 - $611

Lights $18

Beach House $115 - $341

Civic Centre $115 - $511

Parks $50-$150

QMA

Ice $134 - $196

Floor $45 - $600

Room $20

Sign Advertising $155

qplex

Hourly Ice $88 - $216

Daily Ice/Floor $2,575 - $3,605

Conference Centre $32 - $654

Sign Advertising $1,725 - $3,605

Public Swim $2 - $5

Swim Lessons $60 - $65

Pool $155 - $310

Sewer User Annual Rate $ 448

Residential Water Rates
(based on 3/4” meter*)

Fixed Annual Rate $ 216

Consumption Rate Per 
Cubic Meter (c.m.)
up to 96 c.m. per quarter

$0.874

Consumption Rate Per 
Cubic Meter (c.m.) 
above to 96 c.m. per 
quarter

$1.384

*higher size meters have different fixed rates and 
consumption thresholds.

Facilities Utilities

Town Revenues
30%
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Each year the Town of Quispamsis is required to establish a budget for both the general and utility funds and submit it to 

the Province of New Brunswick for approval. 

General Government		  10%

Police				    15%

Fire				    14%

Other Protective			   2%

Transportation Services		  19%

Environmental Health		  4%

Environmental Development	 4%

Recreation and Cultural Services	 15%

Debt principal, interest and bank fees	 9%

Capital				    6%

Reserves			   2%

Expenses

Approved Operating Budget	 $ 24,916,144

Actual Revenue	 $ 25,237,434

Actual Expenses	 $ 25,188,204

2019 Surplus			   $ 49,230

General Government

$2,484,107 - This category includes expenditures related to administering the 

Town of Quispamsis. It includes items such as Salaries and Benefits for Mayor and 

Council, Town Administration, Human Resources, Town Clerk, Finance, IT Support 

and Marketing and Communications. It also includes expenses related to Civic 

Relations, Solicitor, Association Dues, Labour Relations, Audit Fees, and Cost of 

Assessments and other corporate expenses. 

$2,484,107

Municipal Services
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$4,135,733 - This category includes 

interest on short and long-term loans, 

principal repayment of long-term debt, 

transfers for the purchase of capital assets 

and transfers to reserve funds for future 

expenditures.

In 2019, the town had principal 

repayments of $1,579,290 and interest 

payments of $512,612. Transfers were 

made to reserves totaling $475,053 

and capital projects of $1,448,066 were 

financed.

For a detailed listing of long-term 

debentures please see Appendix V – 2019 

Audited Financial Statements Note 8(a).

$7,921,639 - This category includes 

expenditures related to the Kennebecasis 

Regional Police Force, Kennebecasis Valley 

Fire Department, EMO, Telephone 911, 

Building Inspection and Animal Control. 

The majority of the expenses are related 

to the operation of the Police and Fire 

departments and these services are 

shared with the Town of Rothesay and the 

costs are shared proportionately based 

on a combination of population, tax base, 

and kilometers of roads.   

$7,921,639

Transportation

$4,671,434 - This category includes 

expenditures related to Public Works, 

Engineering, Summer and Winter 

Maintenance, Driveway culverts, Street 

Lighting, Lane marking and Signs, Public 

Transit and Traffic signals and crossings.

$4,671,434

Environmental 
Health

$994,805 - This category includes 

expenditures for Climate Protection as 

well as all Garbage collection expenses.

$994,805

Environmental 
Development 

$1,126,231 - This category includes 

expenditures related to municipal 

planning as well as contributions to 

Economic Development Greater Saint 

John, Regional Services Commission, 

Regional Facilities Commission and the 

Kennebecasis Public Library.

$1,126,231

Recreation 
and Cultural 

$3,854,255 - This category includes 

expenditures related to administration 

of the Community Services department, 

Town Facilities, Town Beaches, Town 

Parks, QMA Arena, qplex, as well as Town 

Programming.

$3,854,255

Fiscal

$4,135,733

Protective
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Approved Operating Budget	 $ 2,934,179
Actual Revenue	 $ 3,033,029
Actual Expenses	 $ 3,007,082
2019 Surplus		  $ 25,947 

Water & Wastewater Utility
The town provides water service to 275 properties, and sewer service to 4,926 properties. Properties include residential, commercial and 

institutional (example: schools).

Administration 15% $ 448,423

Water service      9% $258,293

Wastewater disposal   22%  $668,955

Debt principal,  interest and 
bank fee

37% $1,104,902

Capital   4% $119,486

Reserves 14% $407,023

Total Expenditures: $3,007,082

Administration $ 288,137 in salaries and benefits

Water Service Users of the water service receive their water from one of 2 sources.  One is the water tower at 7 

Landmark Lane sourced from municipal wells and treated at the Downeast pump station.  The second 

is a community well system sourced and treated at a pump station located at 11 Melanie Drive.  The 

water system contains 13.5 km of distribution lines.  The water is tested in accordance with Guidelines of 

Canadian Drinking Water Quality.

Wastewater Disposal Sewer Collection system, lift stations, and treatment & disposal.

The wastewater disposal system consists of 16 lift stations, a 6.2 hectare lagoon (Longwood Drive), and a 

0.3 hectare environmental wetland (Wildwood).  The sewer disposal system consists of 130.6 km of piping.  

The outflow from the lagoon is tested to ensure it is operating in accordance with applicable provincial 

and federal standards.

Fiscal Services IIncludes interest on short and long-term loans, principal repayment of long-term debt, bond discounts, 

bank charges, the funding of prior year deficits (if applicable), transfers for the purchase of capital assets 

and transfers to reserve funds for future expenditures.

In 2019, the town had principal repayments of $674,000 and interest payments and bank charges of 

$421,454.  Transfers were made to reserves totaling $407,023, a withdrawal of $50,000 was made and 

capital projects of $119,486 were financed.  For a detailed listing of long-term debentures please see 

Appendix V – 2019 Audited Financial Statements Note 8(b). 
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Safest Place to 
Live in Canada 

Once Again
For the second year in a 

row, Quispamsis and Rothesay, 
which are served and protected 

by the Kennebecasis Regional 
Police Force, remain the safest 
community in all of Canada, a 

designation shared 
with Petawawa, ON.

  KRPF, under the leadership of 
Chief Wayne Gallant, deserve a 

great deal of credit for this. 
They are an exceptional police 

force, and all of us who live in the 
Kennebecasis Valley are 

lucky to have them.

  Emergency services – police and 
fire – are great examples of the 

tremendous level of cooperation 
between Quispamsis and 

Rothesay.

Being Prepared for Spring Freshet
For the second year in a row, spring was a difficult time as Quispamsis once again 

experienced significant flooding. Thankfully, the flood waters did not quite reach the 

record-setting levels of 2018, but it was still an anxious period for many residents 

who live along the Kennebecasis River, especially those on Gondola Point Road.

Our Emergency Operations team did a terrific job during the flood crisis. Many 

residents had implemented mitigation efforts in advance to protect their private 

property. 

2019 Highlights
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Hot chocolate is no longer being served in single-use cups at town events. After seeing garbage 

cans teeming with disposable, single-use cups, Council has adopted a new approach.  The Town 

encourages residents to bring their favourite mug from home. Town mugs can be purchased for $10.  

The new program took effect at Halloween and Christmas Tree Lighting activities. Feedback from 

attendees was positive.

Quispamsis continues to promote initiatives that are environmentally friendly. Less trash in the 

landfill helps reduce greenhouse gas emissions. Every little bit helps.

The Hampton Road watermain expansion project kept our engineering and utility 

crews busy. This allowed us to widen the road in front of Quispamsis Elementary 

School, providing added safety for motorists and pedestrians.

Expansion has also opened up larger parcels to multiple residential and higher 

density use.

Watermain Expansion

2019 Highlights

The Town donated land on Leeswood Drive to Habitat for Humanity for a deserving family in our 

community. Habitat does wonderful work, and we are pleased that this young mother and her 

family call Quispamsis home.
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 The World Under-17 Hockey Challenge and Canadian Tire National Skating Championships were 
named co-winners of the Hospitality Saint John Economic Driver of the Year Award in 2019. These 
events, co-hosted by Quispamsis and Saint John, are the latest successful sport tourism endeavours for 
our region. 

Economic Driver Award

Going Green



The Town signed a four-year contract with Local 3226 of the Canadian Union 

Public Employees, our staff in public works, parks and facilities, utility, and arenas 

and pool. These people work tirelessly on behalf of our residents. 

This modernization of our building inspections process allowed us to reduce our use of paper, which provides environmental and financial 

benefits. It also increased efficiency as inspectors and other municipal staff are able to more readily obtain information from the field. 

Building Inspections Goes Paperless

A new fee structure based on cost per square foot, rather than traditional cost per 

dollar of construction for building development, was adopted. This better reflects 

costs of service delivery and buffers applicants from higher fees for building better 

buildings. Conducted a fee comparison to neighbouring municipalities to ensure 

we remained competitive.

Fee Structure Modernization

Q-1-1 Citizen Reporter was launched in early spring to enhance service delivery and meet the needs of residents in a real-time/mobile 

environment. The system automates the process of submitting issues and service requests and is available 24/7 online.

Issue Management System 

2019 Annual Report14

2019 Highlights

Union Agreement

Internal performance audit and review conducted by Grant Thornton to increase the town’s operational effectiveness and efficiency.

Performance Audit



Appendixes
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Appendix I – 2019 Council Meeting Dates and Attendance 

Dates Meetings Clark O’Hara Luck Loughery MIller Olsen Rioux Thompson

2019-01-15 Council Regular √ √ √ X √ √ √ √

2019-02-05 Council Regular √ √ √ √ X √ X √

2019-02-19 Council Regular √ √ X √ √ √ √ √

2019-03-19 Council Regular √ √ √ √ √ √ √ √

2019-04-02 Council Regular √ √ √ √ √ √ √ √

2019-04-16 Council Regular √ √ √ X √ √ √ √

2019-05-07 Council Regular √ √ √ √ X √ √ √

2019-05-21 Council Regular √ √ √ √ √ √ √ √

2019-06-18 Council Regular √ √ √ √ √ √ √ √

2019-07-16 Council Regular √ X √ √ √ √ √ √

2019-08-20 Council Regular √ √ √ √ √ √ X √

2019-09-03 Council Regular √ √ X √ √ √ √ √

2019-09-17 Council Regular √ √ √ X √ √ √ √

2019-10-01 Council Regular X √ √ √ √ √ √ √

2019-10-15 Council Regular X √ X √ √ √ X √

2019-11-05 Council Regular X √ X X √ √ √ √

2019-11-19 Council Regular √ √ √ √ √ √ √ √

2019-11-23 Special √ √ √ √ √ √ √ √

2019-12-03 Council Regular √ √ √ X √ √ √ √

2019-12-17 Council Regular √ √ √ √ √ √ √ √

√ - Present 
X - Absent
* Joined via Electronic Means



Appendix II – 2019 Committee of the Whole Meeting Dates and Attendance 

Dates Meetings Clark O’Hara Luck Loughery Miller Olsen Rioux Thompson

2019-01-15 Council COW √ √ √ X √ √ √ √ 

2019-02-05 Council COW √ √ √ √ X √ X √ 

2019-02-19 Council COW √ √ X √ √ √ √ √ 

2019-03-19 Council COW √ √ √ √ √ √ √ √ 

2019-04-16 Council COW √ √ √ X √ √ √ √ 

2019-05-07 Council COW √ √ √ √ X √ √ √ 

2019-05-21 Council COW √ √ √ √ √ √ √ √ 

2019-06-18 Council COW √ √ √ √ √ √ √ √ 

2019-07-16 Council COW √ X √ √ √ √ √ √ 

2019_07_23 Council COW √ √ √ √ √ √ √ √ 

2019-08-20 Council COW √ √ √ √ √ √ X √ 

2019-09-03 Council COW √ √ X √ √ √ √ √ 

2019-09-17 Council COW √ √ √ X √ √ √ √ 

2019-10-01 Council COW √ √ √ √ √ √ √ √ 

2019-10-15 Council COW X √ X √ √ √ X √ 

2019-11-05 Council COW X √ X X √ √ √ √ 

2019-11-19 Council COW √ √ √ √ √ √ √ √ 

2019-12-03 Council COW √ √ √ X √ √ √ √ 

2019-12-17 Council COW √ √ √ √ √ √ √ √ 

√ - Present 
X - Absent
* Joined via Electronic Means



Appendix III - 2019 Closed Committee of the Whole Meetings & Types of Matters Discussed 
(Pursuant to Section 68 of the Local Governance Act)

Dates Meeting Could cause 
financial loss 
or gain to local 
govt. or person 
or jeopardize 
negotiations 
leading to 
contract 

Proposed 
or pending 
acquisition or 
disposition of
land

Confidentiality 
of  info from 
Provincial 
or Federal 
Government

Legal Opinion 
or advice or 
privileged legal 

Labour and 
Employment 
Matters

Police 
Investigations

2019-01-15 Committee of the 

Whole Closed
√ √

2019-02-05 Committee of the 

Whole Closed
√

2019-03-19 Committee of the 

Whole Closed
√ √ √

2019-04-16 Committee of the 

Whole Closed
√ √

2019-05-07 Committee of the 

Whole Closed
√

2019-05-21 Committee of the 

Whole Closed
√ √

2019-06-18 Committee of the 

Whole Closed
√ √ √

2019-07-16 Committee of the 

Whole Closed
√ √ √

2019-07-23 Special Com of the 

Whole Closed
√

2019-08-20 Committee of the 

Whole Closed
√ √

2019-09-03 Committee of the 

Whole Closed
√ √

2019-09-17 Committee of the 

Whole Closed
√ √

2019-10-01 Committee of the 

Whole Closed
√ √ √

2019-10-15 Committee of the 

Whole Closed
√ √

2019-11-05 Committee of the 

Whole Closed
√ √

2019-11-19 Committee of the 

Whole Closed
√

2019-12-03 Committee of the 

Whole Closed
√ √

2019-12-17 Committee of the 

Whole Closed
√ √



Appendix IV - 2019 Pay Structure

Pay Band Position in Band

1 Administrative Clerk/Receptionist

2
Accounts Payable Clerk
Accounts Receivable Clerk

Parks and Facilities Administrative Assistant
qplex/QMA Office Clerk
Web Co-ordinator and Logistics Support

3 Human Resources Administrator

4
Assistant Town Clerk/Records and Information Management Coordinator
Engineering Administrative Assistant/PAC Secretary
Procurement Clerk

5

Administration Services Coordinator
Assistant Building Inspector
Programming Director
Engineering Technologist (3)

Geographic Information System and Planning Technologist
Junior Accountant

6
Building Inspector
Operations Supervisor – Works Department (2)
Operations Supervisor – Fleet Division

Parks and Facilities Operations Supervisor
Arenas Operations Supervisor

8

Senior Accountant
Communications Manager
Engineering Manager
Municipal Planning Officer
Parks and Facilities Manager

qplex/QMA Manager
Town Clerk
Utility Superintendent
Works Superintendent
Human Resources Manager

9 Director of Human Resources

10 Director of Community Services
Town Treasurer

11 Director of Engineering and Works, Chief Building Inspector and By Law Enforcement Officer, Assistant Planning Officer

12 Chief Administrative Officer

Pay Band Step 1 Step 2 Step 3 Performance
Maximum

1 $36,237.87 $38,251.08 $40,264.29 $42,277.51 
2 $40,152.76 $42,383.47 $44,614.18 $46,844.88 
3 $44,268.42 $46,727.77 $49,187.13 $51,646.49 
4 $48,805.93 $51,517.37 $54,228.81 $56,940.25 
5 $53,808.55 $56,797.91 $59,787.28 $62,776.64 
6 $59,323.92 $62,619.69 $65,915.47 $69,211.24 
7 $65,404.63 $69,038.22 $72,671.81 $76,305.40 
8 $72,108.60 $76,114.63 $80,120.67 $84,126.70 
9 $79,500.45 $83,917.14 $88,333.83 $92,750.52 
10 $87,649.24 $92,518.65 $97,388.05 $102,257.45 
11 $96,633.29 $102,001.81 $107,370.32 $112,738.84 
12 $106,538.20 $112,456.99 $118,375.78 $124,294.57 
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CONNECT WITH US
facebook.com/townofquispamsis
twitter.com/@Quispamsis

Ph: 506.849.5778
Email: quispamsis@quispamsis.ca
www.quispamsis.ca
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