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This annual report is prepared pursuant to Section 105 of the Local Governance Act, and 

Regulation 2018-54. This report contains general information about Quispamsis such as its 

tax base, tax rate and user charges, as well as more detailed information regarding town 

council, the provision of grants, and types and cost of services provided. The 2018 Audited 

Financial Statements are appended as Appendix V.
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Mayor Gary Clark

As the Town of Quispamsis experienced record growth, we realized it was time to launch a branding strategy to help 

promote ourselves provincially, regionally and nationally. Thanks to an extensive public consultation process, our 

community developed a tagline that is unique to us:

Quispamsis: There is no other.

It’s true. You can travel all over the world and you will never find another Quispamsis. We are a proud community on the 

shores of the Kennebecasis and Hammond Rivers. Although we enjoy our status as the sixth-largest municipality in New 

Brunswick, we maintain a cozy charm usually reserved for much smaller towns. A recent poll deemed us to be one of the 

friendliest towns in Canada. We boast a strong spirit of volunteerism, which was evident during the record flooding in the 

spring. 

In closing, we are pleased to present this Annual Report, and I’d like to thank everyone who contributed to the Town’s 

success in 2018. Once again, it’s been an honour to work with, and for, you during the past year.

Sincerely,

Gary Clark

Mayor, Town of Quispamsis

Message from the Mayor
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Quispamsis Town Council is comprised of the Mayor, Deputy Mayor and six Council 

members who are elected at large. This is the sixth session of the amalgamated Town 

of Quispamsis Council.

term
2016-2020

Your Council

Quispamsis Town Council

Mayor Gary Clark Deputy Mayor 
Libby O`Hara 

Emil Olsen

Lisa Loughery Sean Luck

Kirk Miller Pierre Rioux Beth Thompson
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Council Meetings

Section 49 of the Local Governance Act states that local governments can provide a salary and allowance to mayors and 
councillors.  Remuneration of Council is authorized in By-Law 18. For 2018 the total remuneration paid totalled $169,272 
and is detailed in the table below.
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Council Remuneration

Salary and 
Allowance

MERC* Expenses Total

Mayor Clark $34,442 $963 $7,506 $42,911

Deputy Mayor O’Hara $18,298 $431 $4,297 $23,026

Councillor Loughery $15,690 $345 $104 $16,139

Councillor Luck $15,690 $345 $2,622 $18,659

Councillor Miller $15,690 $345 $104 $16,139

Councillor Olsen $15,690 - $3,835 $19,525

Councillor Rioux $15,690 $264 $104 $16,058

Councillor Thompson $15,690 $345 $782 $16,817

Total $146,881 $3,036 $19,356 $169,272

*Mandatory Employer Related Costs

The Quispamsis Town Council holds its Regular Meetings the first and third Tuesday of each month, with the exception of 
January, March, June, July and August when Regular Meetings are held on the 3rd Tuesday of the month.  Meetings begin at 
7 pm and are held in the council chambers of the Quispamsis Town Hall, 12 Landing Court.

Refer to Appendix I - 2018 Council Meeting Dates and Attendance;  Appendix II - 2018 Committee of the Whole Meeting Dates 
and Attendance and Appendix III - 2018 Closed Committee of the Whole Meetings and Types of Matters Discussed (pursuant 
to Section 68 of the Local Governance Act).

Mayor Gary Clark	 EMO
		  Finance Committee
		  Nominating Committee
		  Personnel Committee
		  Enterprise Saint John (ROC)
		  Joint Advisory Committee - Rothesay/Quispamsis
		  Fundy Regional Services Commission
		  (Mayors are mandatory members)

		  NB Municipal Employees Pension Board

Deputy Mayor	 Climate Change Committee
Libby O’Hara	 Finance Committee
		  Nominating Committee
		  Personnel Committee
		  Kennebecasis Regional Joint Board  
		  of Police Commissioners
		  Regional Facilities Commission
		  Joint Advisory Committee - Rothesay/Quispamsis

Lisa Loughery	 Scholarship Committee
Sean Luck 	 Finance Committee
		  Joint Advisory Committee - Rothesay/Quispamsis
		  Kennebecasis Valley Fire Board
Kirk Miller	 Finance Committee
		  Kennebecasis Valley Fire Board
		  Comex - Public Transit
Emil Olsen	 Climate Change Committee
		  Personnel Committee
		  Kennebecasis Regional Joint Board
		  of Police Commissioners
		  Comex - Public Transit
Pierre Rioux	 Scholarship Committee
		  Kennebecasis Public Library Board
		  Trade & Convention Centre
Beth Thompson	 EMO
		  Joint Advisory Committee - Rothesay/Quispamsis
		  Nominating Committee
		  Personnel Committee

2018 Council Members Serving on Town Committees and Regional Boards 
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Community Profile

The original inhabitants were the proud Maliseet 

First Nation, part of the great Algonquin 

Federation. The name “Quispamsis” was translated 

from the Maliseet language and means “little 

lake”, representing present-day Ritchie Lake.  In 

1998, Quispamsis amalgamated with the former 

Village of Gondola Point and a portion of the area 

formerly known as Wells.

Quispamsis is a forward-thinking 
community where families enjoy a 
safe, friendly and active lifestyle.

Situated along the breathtaking Kennebecasis and 

Hammond River waterways.
We are a picturesque suburban community located in southwestern New Brunswick, 22 kilometres northeast of the City 

of Saint John. The short distance from the Fundy Fog belt and the cool breezes of the Atlantic Ocean provide warmer 

temperatures during spring and summer.

Quispamsis is a progressive, vibrant community with many attractive residential opportunities for all types of family 

units. Abundant recreational areas, quality schools, places of worship, retail and professional services are all within the 

Kennebecasis Valley.



The Town of Quispamsis is legislated by the Greater Saint John Regional Facilities Commission Act to contribute a 

proportionate share of operating costs for the following facilities. In 2018 the Town contributed $8,886 to the Regional 

Services Commission to assist with cooperative and regional planning.

Harbour 
Station

Saint John 
Trade & 

Convention 
CentreImperial 

Theatre

$88,506
$161,090

$172,319

Harbour Station			   $118,630

Saint John Arts Centre			   $20,877

Imperial Theatre			  $88,506

Saint John Trade & Convention Centre	 $161,090

Canada Games Aquatics Centre*		  $172,319

*includes additional payment of $54,281 in 2018

Regional Contributions

$20,877
Saint John 

Arts Centre
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Canada Games 
Aquatics Centre

$118,630

Facilities

Shared Services

The Town of Quispamsis shares 

the Kennebecasis Public Library, 

Kennebecasis Valley Fire 

Department and Kennebecasis 

Regional Police Force with the 

Town of Rothesay. Costs are 

shared proportionately based on 

a combination of population, tax 

base, and kilometers of roads.   

 $2,850,312 $151,807 $3,457,083

Kennebecasis Public 
Library

Kennebecasis Valley 
Fire Department

Kennebecasis Regional 
Police Force



Civic Relations
One of local government’s purposes is to foster the economic, social and environmental well-being of its community. 

Through our Community Grant Application process that was formalized in 2018, we are able to work with various 

community groups to achieve this purpose.

2018 Grant Recipients

Recipient Amount
Dalhousie Medicine NB  5,000 

Greater Saint John Fieldhouse  7,500 

Jeux de L’Acadie  3,333 

Cherry Brook Zoo  5,000 

KV Oasis Youth Centre  7,500 

KV Committee for Disabled Persons  5,000 

Saint John Theatre Company  1,500 

Key Industries  5,000 

Crimestoppers  1,500 

Elementary Literacy Friends  1,500 

KV Players  1,500 

PRO Kids  7,135 

55 PLUS Games - (In Kind)  7,505 

World U17 Hockey  10,000 

Discover Saint John  3,000 

07Annual Report 2018

In 2018, Quispamsis contributed $112,133 to Economic Development Greater Saint 

John to help them achieve consistent, long-term economic growth for the communities 

of Quispamsis, Grand Bay-Westfield, Rothesay, Saint John and St. Martins.
Contribution

$112,133

Regional Economic Development 



Town Revenues

Property Taxes					     $21,650,028

Community Funding and Equalization Grant*	 $782,602

Other Municipal Sources				    $1,639,850

Tax Base $1.678 Billion 25%

30%

.33%
decrease in 

tax base 
of $5.6 million 

from 2017

Property Taxes  90%
Community Funding and Equalization Grant  3%
Other Municipal Sources	 7%

Residential Tax Rate $1.2900 per $100 of Assessment
A homeowner with a property assessed at $234,000 was 
charged $3,019 in municipal property taxes.

(includes field rentals, facility rentals, building permits, sponsorships)

* Received an additional $356,961 from the province compared to 2017.

User Fees

Facility Fee Range

Tennis Courts $31 - $60

Ballfields $100 - $599

Lights $18

Beach House $113 - $334

Civic Centre $113 - $501

Parks $50-$150

QMA

Ice $108 - $165

Floor $39 - $522

Room $20 

Sign Advertising $130 - $304

QPLEX

Hourly Ice $71 - $183

Daily Ice/Floor $2,172 - $3,043

Conference Centre $27 - $552

Sign Advertising $1,500 - $2,300

Public Swim $2 - $5

Swim Lessons $52 - $57

Pool $16 - $270

Sewer User Annual Rate $420

Residential Water Rates
(based on 3/4” meter*)

Fixed Annual Rate $212

Consumption Rate Per 
Cubic Meter (c.m.)
up to 96 c.m. per quarter

$0.857

Consumption Rate Per 
Cubic Meter (c.m.) 
above to 96 c.m. per 
quarter

$1.357

*higher size meters have different fixed rates and 
consumption thresholds.

Facilities Utilities

2018 Annual Report08
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Municipal Services
Each year the Town of Quispamsis is required to establish a budget for both the general and utility funds and submit it to 

the Province of New Brunswick for approval. 

General Government		  10%
Police				    14%
Fire				    12%
Other Protective			   3%
Transportation Services		  19%
Environmental Health		  4%
Environmental Development	 5%
Recreation and Cultural Services	 16%
Debt principal, interest and bank fees	 9%
Capital				    6%
Reserves			   2%

Expenses

Operating Budget	 $23,593,160
Actual Expenditures	 $24,023,540
Additional Revenue	 $479,319
Surplus			   $48,939

09Annual Report 2018

General Government

Category includes expenditures related to administering the Town of 

Quispamsis; Salaries and Benefits for Mayor and Councillors, Town 

Administration, Human Resources, Town Clerk, Finance, IT Support and 

Marketing & Communications. It also includes expenses related to Civic 

Relations, Solicitor, Association Dues, Labour Relations, Audit Fees, and 

Cost of Assessments and other corporate expenses. 

$2,330,365



Interest on short and long-term loans, 

principal repayment of long-term 

debt, transfers for the purchase of 

capital assets and transfers to reserve 

funds for future expenditures.

In 2018, the town had principal 

repayments of $1,591,201 and 

interest payments and bank fees of 

$665,823. Transfers were made to 

reserves totaling $566,689 and capital 

projects of $1,401,330 were financed. 

For a detailed listing of long term 

debentures please see Appendix V 

– 2018 Audited Financial Statements 

Note 8(a).

Protective

Kennebecasis Regional Police Force, 

Kennebecasis Valley Fire Department, 

EMO, Telephone 911, Building 

Inspection and Animal Control. 

Majority of the expenses are related 

to the operation of the Police and Fire 

departments. 

$6,926,177

Transportation

Public Works, Engineering, Summer 

and Winter Maintenance, Driveway 

culverts, Street Lighting, Lane 

marking and Signs, Public Transit and 

Traffic signals and crossings.

$4,671,821

Environmental 
Health

Climate Protection as well as all 

garbage collection expenses.

$973,657

Environmental 
Development 

Municipal planning as well 

as contributions to Economic 

Development Greater Saint John, 

Regional Services Commission, 

Regional Facilities Commission and 

the Kennebecasis Public Library.

$1,092,075

Recreation 
and Cultural 

Administration of the Community 

Services department, Town Facilities, 

Town Beaches, Town Parks, QMA 

Arena, qplex, as well as Town 

Programming.

$3,804,403

Fiscal

$4,225,042
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Operating Budget	 $2,745,553
Actual Expenditures	 $2,777,431
Additional Revenue	 $39,226
Surplus		  $7,349

Water & Wastewater Utility
The town provides water service to 242 properties, and sewer service to 4,850 properties. Properties include residential, 

commercial and institutional (example: schools).

Administration 18% $512,318 

Water service   10% $279,598 

Wastewater disposal   22%  $614,889 

Debt principal,  interest and 
bank fee 40% $1,100,529 

Capital 2% $43,650 

Reserves 8% $226,447 

Total Expenditures: $2,777,431

Administration $330,742 in salaries and benefits

Water Service Users of the water service receive their water from one of two sources.  One is the water tower at 
7 Landmark Lane sourced from municipal wells and treated at the Downeast pump station.  The 
second is a community well system sourced and treated at a pump station located at 11 Melanie 
Drive.  The water system contains 12.6 km of distribution lines.  The water is tested in accordance 
with Guidelines of Canadian Drinking Water Quality.

Wastewater Disposal Sewer collection system, lift stations, and treatment & disposal.  
The wastewater disposal system consists of 16 lift stations, a 6.2 hectare lagoon (Longwood Drive), 
and a 0.3 hectare environmental wetland (Wildwood).  The sewer disposal system consists of 
130.6 km of piping.  The outflow from the lagoon is tested to ensure it is operating in accordance 
with applicable provincial and federal standards.

Fiscal Services Includes interest on short and long-term loans, principal repayment of long-term debt, the funding 
of prior year deficits (if applicable), transfers for the purchase of capital assets and transfers to 
reserve funds for future expenditures.

In 2018, the town had principal repayments of $663,000, and interest payments and bank fees 
of $437,528. Transfers were made to reserves totaling $226,447 and capital projects of $43,650 
were financed. For a detailed listing of long term debentures please see Appendix V – 2018 
Audited Financial Statements Note 8(b).
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Safest Place to 
Live in Canada

Using the crime severity 
index from Statistics Canada, 
MacLean’s Magazine named 

Quispamsis and Rothesay 
as the safest place to live in 

Canada. 

Both towns are protected by 
the Kennebecasis Regional 

Police.

We had the lowest index 
number out of 237 

communities that were 
measured.

We were the only area in 
Atlantic Canada that made the 
list of the Top 50 safest places 

to live in Canada.

Neighbours helping Neighbours

But the worst flooding brought out 

the best in our people. We had an 

incredible response. As the water rose, 

many properties were at risk. Dozens 

of homeowners did not know if their 

houses would withstand the river’s 

fury.

For many, the nights were long and 

sleepless, but the people of Quispamsis 

came to their aid. As a community, 

we rallied to support those who were 

directly impacted by the rising waters.

Hundreds of folks volunteered their 

time at the sand station. Old and 

In the spring of 2018, Quispamsis, like many other parts of New Brunswick, 
endured a difficult few weeks when hit with historic water levels in the 
Kennebecasis River. It was unprecedented.

young alike came together to bag sand, 

deliver it, and lug it into position to help 

protect the property of people they 

didn’t even know.

Complete strangers drove from house 

to house along the Gondola Point 

Road, eager to lend a hand. Churches, 

community groups and organizations, 

and private businesses came forward 

to offer whatever assistance they could 

provide. The compassionate actions 

of the members of our community 

proved once again how fortunate we 

are to live here in Quispamsis.

2018 Highlights
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It was another great year for sport tourism in Quispamsis as we co-hosted two major events with Saint John.

Hundreds of volunteers helped make them memorable for our guests. The local volunteers who give so generously of their 

time are a critical part of the success of these events. The 55+ Games and U-17 Challenge have further cemented the region 

as a true sport tourism destination. Bringing people to our community generates a positive impact on the local economy.

The Canada 55+ Games were named economic driver of the year by Hospitality Saint John.

Through years of dedication to community engagement and searching 
out best practices, staff completed a new Municipal Plan through in-house 
resources communicated through Council.  The plan is personal to our 
community and identifies a new vision for sustainability. 

Canada 55+ Games & World Under 17 Hockey Challenge

Municipal Plan

Sport Tourism

2018 Highlights
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We have streamlined the way we rent space in our facilities. Over the 

years, many community organizations had been using our facilities at no 

cost to them. There are now nominal fees associated with the rental of our 

facilities. Staff created an application form and contacted all groups that 

had been using town facilities for free or at a reduced rate, for either a 

one-time event or on a regular basis.  This has increased revenues. 

Facility Rentals 

In looking for efficiencies and opportunity for greater compliance we created a new fee schedule for licensing that offers 

one and three-year options, along with a lifetime option if the animal is microchipped. Proof of current rabies vaccination 

is required upon payment.  This makes the costs of administering less and lifetime tags decrease the cost.  We have also 

negotiated several in-house deeming of fierce or dangerous animals as per our new By-law thereby saving legal costs and in 

keeping with the safety of our community. 

Animal Control

As part of an internal continuous improvement initiative to assess excess Town land inventories, our inter-departmental 

active transportation committee identified a parcel of land that was not immediately needed by the Town.  Council rezoned a 

parcel of land on Leeswood Drive from Parks and Recreation to Rural to allow for the construction of a Habitat for Humanity 

home for a local family. 

Habitat for Humanity   

Town staff initiated a pilot project with the Kennebecasis Valley Fire 

Department in 2018 for the purchase of fuel from Quispamsis which 

lead to the purchase of diesel from both Rothesay and Quispamsis 

municipalities at significant saving.

Fuel savings through shared services 

Quispamsis also became one of the first municipalities in New Brunswick to hold a Council meeting where a Council member 

attended electronically. As per the Local Governance Act, we gave public notice on our website prior to the meeting.   

Councillor Sean Luck’s electronic attendance at the December 18, 2018 Regular Meeting went off without a hitch. His 

attendance could be seen and heard clearly through iPad technology. 

Digital Council Attendance
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Appendix I – 2018 Council Meeting Dates and Attendance 

Dates Meetings Clark O’Hara Luck Loughery MIller Olsen Rioux Thompson

2018-01-16 Council Regular √ √ √ √ √ √ √ √

2018-02-06 Council Regular √ X √ √ √ √ √ √

2018-02-20 Council Regular √ √ √ X √ √ √ √

2018-03-20 Council Regular No Meeting / No Quorum

2018-04-03 Council Regular √ √ √ √ √ √ √ √

2018-04-17 Council Regular √ √ √ √ √ √ √ √

2018-05-01 Council Regular √ √ √ X √ √ √ √

2018-05-15 Council Regular √ √ √ √ √ √ √ X

2018-06-19 Council Regular √ √ √ X √ √ √ √

2018-07-17 Council Regular √ √ √ √ √ √ √ √

2018-08-21 Council Regular √ √ √ √ √ √ √ √

2018-09-04 Council Regular √ √ √ √ X √ √ √

2018-09-18 Council Regular √ √ √ √ √ √ √ √

2018-10-02 Council Regular √ √ X X √ √ √ √

2018-10-16 Council Regular √ √ √ √ √ √ √ √

2018-11-06 Council Regular √ √ √ X √ √ √ √

2018-11-20 Council Regular √ √ √ √ √ √ √ √

2018-11-24 Special √ √ √ √ √ √ √ √

2018-12-04 Council Regular √ √ √ √ √ √ √ √

2018-12-18 Council Regular √ √ √* √ √ √ √ √

√ - Present 
X - Absent
* Joined via Electronic Means
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Appendix II – 2018 Committee of the Whole Meeting Dates and Attendance 
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Dates Meetings Clark O’Hara Luck Loughery Miller Olsen Rioux Thompson

2018-01-16 Council COW √ √ √ √ √ √ √ √

2018-02-06 Council COW √ X √ X √ √ √ √

2018-02-20 Council COW √ √ √ X √ √ √ √

2018-03-20 Council COW No Meeting/No Quorum

2018-04-03 Council COW √ √ √ √ √ √ √ √

2018-04-17 Council COW √ √ √ √ √ √ √ √

2018-05-01 Council COW √ √ √ X √ √ √ √

2018-05-15 Council COW √ √ √ √ √ √ √ X

2018-06-19 Council COW √ √ √ X √ √ √ √

2018-07-17 Council COW √ √ √ √ √ √ √ √

2018-08-21 Council COW √ √ √ √ √ √ √ √

2018-09-04 Council COW √ √ √ √ X √ √ √

2018-10-02 Council COW √ √ X X √ √ √ √

2018-10-16 Council COW √ √ √ √ √ √ √ √

2018-11-06 Council COW √ √ √ X √ √ √ √

2018-11-20 Council COW √ √ √ √ √ √ √ √

2018-12-04 Council COW √ √ √ √ √ √ √ √

2018-12-18 Council COW √ √ √* √ √ √ √ √

P - Present 
A - Absent
* - Joined via Electronic Means



Appendix III - 2018 Closed Committee of the Whole Meetings & Types of 
Matters Discussed (Pursuant to Section 68 of the Local Governance Act)

Dates Meeting Personal info 
defined in 
RTIPPA

Could cause 
financial loss 
or gain to 
local govt. 
or person or 
jeopardize 
negotiations 
leading to 
contract

Proposed 
or pending 
acquisition or 
disposition of 
land

Legal Opinion 
or advice or 
privileged legal 
communications

Labour and 
Employment 
Matters

2018-01-16 Committee of the Whole 

Closed
√ √

2018-02-06 Committee of the Whole 

Closed
√

2018-02-20 Committee of the Whole 

Closed
√

2018-04-03 Committee of the Whole 

Closed
√ √

2018-04-17 Committee of the Whole 

Closed
√ √ √

2018-05-01 Committee of the Whole 

Closed
√

2018-05-15 Committee of the Whole 

Closed
√ √

2018-06-19 Committee of the Whole 

Closed
√ √ √ √

2018-07-17 Committee of the Whole 

Closed
√ √ √

2018-08-21 Committee of the Whole 

Closed
√

2018-09-04 Committee of the Whole 

Closed
√ √ √

2018-09-18 Committee of the Whole 

Closed
√ √ √

2018-10-02 Committee of the Whole 

Closed
√ √ √

2018-10-16 Committee of the Whole 

Closed
√ √ √ √

2018-11-06 Committee of the Whole 

Closed
√ √ √

2018-11-20 Committee of the Whole 

Closed
√ √ √

2018-11-24 Special Meeting Closed √
2018-12-04 Committee of the Whole 

Closed
√

2018-12-18 Committee of the Whole 

Closed
√ √
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Appendix IV - 2018 Pay Structure
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CONNECT WITH US
facebook.com/townofquispamsis
twitter.com/@Quispamsis

Ph: 506.849.5778
Email: quispamsis@quispamsis.ca
www.quispamsis.ca
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